We have missed you! The doctors and staff at Tiny Teeth would like to thank you for your patience and
understanding as we transition back to “normal” during the COVID-19 pandemic. Our office is open and
ready to start rescheduling appointments that were postponed due to COVID-19. We’re looking forward
to seeing all those smiling faces that we have missed over the past several weeks! Our team is working
diligently to reschedule all missed appointments. If you have not heard from us yet, please be patient
with us as we will be contacting you as soon as possible. If your child is experiencing an urgent dental
concern, please call our office.
In an effort to provide the safest environment possible to our patients and team members, our office is
following guidelines by the American Dental Association (ADA), the Centers for Disease Control and
Prevention (CDC) and Occupational Safety and Health Administration (OSHA) and are continually
monitoring each agency for the most up to date information. To ensure our patients receive the highest
quality and safest care, we have also enhanced our standard precautions regarding hand hygiene,
personal protective equipment, disinfection and hospital grade instrument sterilization. Although we may
look a little different than what you’re used to, please know that we are wearing the same warm smile
underneath all our new gear!
To further protect our patients and team members, we have adopted new policies and added the
following extended measures:








At this time, we are limiting the number of people allowed in the building and will only be
allowing one parent/guardian in the treatment areas with the child. If your child is not new to our
office and is old enough and comfortable coming back by themselves, that is preferred. No other
children or family members will be allowed to go back with the child and will not be permitted to
stay in the waiting room due to limiting the number of people and spacing concerns. Please
make other arrangements for family members that are not being treated. (Children that are
scheduled for IV sedation will be allowed two adults to accompany the child for their procedure.)
We will be calling to confirm all appointments and will pre-screen appointments with questions
related to COVID-19. You will be asked those same questions upon arrival to your appointment.
We encourage the use of masks for our patients and parents. If you have your own and would
like to bring it with you, please do so. If you do not have your own mask, we are happy to
provide a cloth mask for you to use in our office.
Upon arrival at Tiny Teeth, you will be stopped in the vestibule and screened. Your temperature
and your child’s temperature will be taken. Additionally, you will be asked to cleanse your hands
with the provided hand sanitizer before entering the office.
After entering the reception area, please proceed to the check in area where a member of our
staff will check your child in and assign a designated seating area. If space is limited, you may
be asked to return to your vehicle and will be called/texted when we are ready to seat your child.
We have temporarily turned off all gaming systems for your child’s protection, as they are
difficult to clean and sanitize.

We want your family to know that their safety is of the utmost importance to us and want to reassure you
that things will get back to normal—we just have to be patient. Our team is looking forward to seeing
your family soon and hope that you will contact us with any questions or concerns you may have.
Sincerely,
Dr. Healy, Dr. Martin, Dr. Scott and the Tiny Teeth team!

